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ik Certificate

Certificat

Certificate of Registration

FLYTECH TECHNOLOGY.LTD.

Scope : The Provision and Management of Operation and Maintenance of
Information Department, Server Room (including Factory Server Room),
Production Department (Assembly Line).

This is Accordance with Statement of Applicability, Version B, Dated Apr. 20, 2015

Mo.168, Sing-ai Rd., Neihu District., Taipei City 11494, Taiwan (R.0.C.)

SF RO ASLA cortifus. it sl tha armafgemets. coreening the sbose mentioned ahiis
and ket ot the of thai atandaid

Information Security Management Systems
(ISOQVIEC 27001 : 2013)

CRIGINAL DATE OF
CERTIMCATION DATE OF IS5LIE DATE OF EXPIRY
Hi-JUN-2013 $1-JUL-2078

@ APPROVED BY

Trwrwor Wilmer

Dirnctor for Cartfcation
0N BEHALF OF H
AFROR A58
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CERTIFICATE Mo.
CERTIFICATO N. 0506L/0

THaT HEALTH AND.

FLYTECH TECHNOLOGY CO., LTD.

Headquarter

NO. 188, SING-Al RD., NEI-HU DISTRICT, TAIPEI CITY 114, TAIWAN, RO.C.

Design and service of incustrial PC, POS (point of serviez) and kiosk equipment.
tive Unit

Opera
NO.38, HUAYA 3RD RD., GUISHAN DISTRICT, TAOYUAN CITY 333, TAIWAN, RO.C.
Manufacture of industrial PC, POS (point of service) and kiosk equipment.

1SO 45001:2018

FOR THE FOLLOWNE ACTIITIES | PER LE SESUENTI ATTTWTA
EA:19

DESIGN, SERVICE AND MANUFACTURE OF INDUSTRIAL PC, POS
(POINT-OF-SERVICE) AND KIOSK EQUIPMENT.
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Certificate

N° 2020/867300.2

AFMOR Certification cartlfies that the managament system implemented by:
AFNOR Centificalion cardifie que le systéme de menagement mis en placa par |

FLYTECH TECHNOLOGY CO., LTD.

for the following activifies:
oo las aclivitos suvanles ;

DESIGN, SERVICE AND MANUFACTURE OF INDUSTRIAL PC,
POS {POINT-OF-SERVICE) AND KIOSK EQUIPMENT.

has been assessed and found fo meet the requirements of:
& dlé gvalug et juge conforme Sux exigences requises par:

ISO 9001 : 2015

and Is developed on the following locations:
of ast déploye surlas sies sutvants |

NO. 168, BING-AI RD., NEI-HU DISTRICT., TAIPEI CITY 114, TAMIAN, R.O.C.
WNO. 36, HUAYA 3RD RD., GUISHAN DISTRICT., TAGYUAN GITY 333, TAIWAN, R.0.C.

o saris et b S oot o Fomoisfa 2020-12-03 Pr 2023-08-21

cofrac

Z %m‘

CERTIFICATION

1DE SYSTEMES

aimagn T R——

[y

i

WAL T Julien NIZRI Soan this QR coda s
a irector of AFNOR Certlflcation e e

Divecteur Géndgral FAFNDR Carlifeation

s ottt e taaiac vt e e
Tagin rmu;“mwww ummmnc«nm kum»mw\ mmmm mﬂma e AR AR

11 rus Francls da Pressens - 13571 La Flang Sant-Dans Ceda: - Fran

- T, w33 O A1 BT 000 - F. 301 48 17 80 00 a’innr
CERTIFICATION

A5 au ozpltal de 18 1 87 O0e - 70 076 00 RCE Bodigny - wews alveoe.ory

Certificat

UE Lotior / 0747

it ® CEPTUOUKAT & CERTIFICADO ¢ CEHTIF-ICAT

&

ZERTIFIKAT & CERTIFICATE ¢ 32

CERTIFICATE

No. QS2 017615 0038 Rev. 00

Certificate Holder:

Flytech Technology Co., Ltd.
No. 168, Sing-ai Rd.

114 Neihu District, Taipei City
TAIWAN

Certification Mark:

Scope of Certificate: Design, Development, Production and Distribution
of Bedside Terminal and Panel PC
Standard(s): ISO 13485:2016
The Certification Body of TOV SUD America Ine. ﬂmmll‘lhtlum llmunu above has established and is
g a quality systom that meets the req
Report No.: TW1801310
Effective Date: 2019-01-28
Expiry Date: 2022-01-27
Page 1 of 2

Date of Issue: 2015-02-12 M‘/

{ Arie Henkin )
TOV 0D America Inc. » 10 Centennial Drive Ste 207 « Peabody, MA 01860 USA » www.tuvsud.com
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B2 mE & 4 52 58 1SO 9001 H ISO

13485

MEMEAZERNISO 001 1FAREEERAM
MER  FEXSUHESREEEARNORE -
BRUEZ SN » AT AESIB B RN RER - T H
REBERENTE > RIER 2009 FHIF ISO
18485 BEAMmEBERARRRE  BHELER
BEEREEmRIBNEE

5-2-3 MEBEEH

AREREEBESOREEEZRAEIRBEER
RIEMBEERREE quﬁEJr%E%BE“Eﬁ CBESE
MEBEZEANEZ B E A DFM(Design for
Manufacturing) NI - HRNBEEKRKESH
BEEEm PEETRTHHSENRYEN DN
MiEREERSEANERRRE - b4 OT
i 7E B4 3% 38 72 A th 2% 17 SM1E(Man, Material,
Machine, Method, Measure, Environment)
HAREREFEEREERTNEZERAR - LTAR
ENERESERDERBINLE
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Production

Process

g o =3 4> o

01. 0O2. 03. 04. 05.

lac Material  SMT DIP PCBA 07.

preparation  Pre-test

08.

4 LT 4 & Eurn

14. 13. 12. 11. a

MTBF Shipping OBA Packing

Test

HNIEEHIHE T HERE

RENEEREES PCBAERAMHEL AEERNBERDPEAS
BZIAEER K 100% IHAERIA - 4& PCB 3TH ~ B » ZHER
M RGAE ~ BRIl ~ 1~ 2812 OBA(Out-of-box Audit) »
SENRBERMMERS THRFREREDREESEPEE -
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EXIEEEE2EEL BUEBRABNAI A EE BB REETEN
SOP » HEEZE BRI KT - REZECTAMENRB IR SIUETIRE
ECERMRTIRFAELS B D AAERNREEES -

REREELRE > REMNERP AMREMHZIAEZEARREBINEEUTAR ARERK -
PlaNZFEEE R4 Shopfloor - FARBEMGXRESERR  REBBETRRMR
RESHEHNRAS > MAFFEAEDEREMEREBEERR TEE > UBERE
mmER—HE -

5 THRNEERGREIERE  EARERALEENTSEEHLERE - £F
#R4EERFACS Shopfloor » AIEARWIFRER < EEHRE - UR{ERIZ5T 8 H
HIgEE - MAEERNIN S ZEBNRENRREETANG > WEMANEE
ik EAE - EEGEREEIKERE Shopfloor R > AEEH mER
FBRAEDRIVENE DNERUNRBED TERLRIEA -

ALL SYSTEMS |
. r2e7 e =] MUST RUN [

BUN INAT | .

5-3-1 DOA & RMA BE B EREE

fIEH DOA B RMA R A FEEmERE A > WEFBEPASBERNA
BREREE - HIRHERBRBMEENERRTY > EEFPBERRENTERX - IR
FERNREFNEERRY - EXEENZM > RESHRIER/NE > KEPE
RIS E SMIE B0 > BBRERARRKERERAS T - L ERKIER
RIGETERILEE - ERERTEEPRENIFEERT -
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HRRERVYNMOERRAES > RIEN
REBURBERTERZ EHER
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o> TRERMHBRSHTFEEES
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FESESHANMERERETSE
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5-5 HEHEER

FEFER 2001 FEEYE ISO 14001 &
BEEERMRDIE > 2020 FELE
ISO 45001 BELZEZHAEEER
MR EAENRIBEHETEER
2HNEMT BMEBHESERK
IRREBZEERER  REE
HERHEERRLERAER 1218
FREREGE  HTFBEEVHNE
B BFER TEHBFEIER
EESHEREHETEESMEEZ
B2 . &HME > 2020 & O U A9 1#
Fﬁi“‘liﬁﬁnﬁé%iﬂﬁﬂﬁ BE
o FRULZ AN > FRIBEQ IR IL AR
@ﬁi\ﬁﬁp REFEMT R EE A
ISO 9001 E21SO 140071 4 A FTLE
EOREEE ; MERSBHEEDRE
RfeE MY E R R E AR S ER
RIBERZES  URIBHEREE
RERNEBEEEAEBE -
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% 2B4)  EFH(PCBICEH ) REH - 2020 FRFBHBRBELE
Hirar1,021,227 T EXGEEZERMEEEHL 412/ - RE—ER
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HEBNLERERR AR OARKRETERIHNELERE - REL_FEN
EmRRRBERERU TR AANERGE

D EARIBEEAERE -

BEHEEmER - 5 85%

— R EF B FEZ

FEHERBEIERALE 2019 2020
ag E@sh ad Esh
ML ER 19.79% 0.35% 18.49% 0.53%
BFEHLER 16.56% 0.32% 17.48% 0.16%
2 RHA e 53.65% 9.33% 53.93% 9.41%
aat 90.00% 10.00% 89.90% 10.10%
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iE 2020 FEEZMNBERTERD TR 6-4 fERERE RS

6-4-1FEIR{E A

EN
SRR iR 6.3
_ L ARBHAEREARRANEES  ERATRMEL - 2
. . M E 2021 FEMKXBRRBBOZBRE - RAGMESEDE
R 10 BEME  AREN13% BEAES - TMDIFHE i i
&R 80.5 COVID-19 BB Em4R > At LB SsthEES R /D mEE -
—REREEn 6.8
—EEAMEREAO THEASLEE
SRRy BESREEN 19
ssiaEk 24 . T T
A EEREEH 833,623 842,237 1.0 %
HOFEEREER 2,174,679 2,089,214 (3.9 %)
BEEREEN 3,008,302 2,931,451 (2.6 %)

2- ﬂ\é}iﬁ%\ﬁ_ ﬂE}Envu\ﬁﬁ EE;I:':E&%‘%

i
(}HU i #
N FEABER 3,008,302 2,031,451 (2.6 %)
BREHE 10,829,887 10,553,223
BEUESHEREBSEH/E) 47.3 53.6 13.3%
NIREE(EEEE) 23,907 23,609 (1.2 %)
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K& R
K& R 3. BiIf TEEAHAKE®E

REAMEFZFRMLLME THEHREERDL > WREEBSE (7T) K- M
OTHEEEEEERNEEURERAGEE  EEWREEBRETRE

EERDANRLIOSENELANEK  JEA T HARESFSIRRTG
_ . i . o FRERKEER 10,659 11,562 8.5 %
2R A5 A - B TR SR A A Y BE K DA TROT S I8 155 1 7T 48 5% B ()
SERIE MO IHASHIRASEK > ARMO TR E =R ARKER 23.5 25.9

10.2%
HE BEOOEHESERE (F) K2RE  REUKRERESED JR——— 23 520 25 010 02

MEERRENSIE - WHEBIKE (0T ) KEEEBARRIRESE -

GEORKSE  REEESEEEAEE - M0 TRESEREKS - e em .
(T EB AR - RS B AR AT R A O T RIK RN K E A =212020 % COVID9 RIRHE - BRER BREAREAFRRE
N RASEERIEN - M L REREER R RB R R - BRRSE
= == N I\ ’ o RE 7w PR 2 IR YaN =3 °

o

B) 2020 FR/KERAI—FES

1. NRARER &R — FEAKEERE ¢

6-4-2 i = mASHEX

REZEBRETEENEERETEZHREE (BREZ) B L&

2. MO LM ZFERKIERE :

R REN 3200 4136 28.9 % S R EE A S B R R B R E A RIS —)
B RESMRE (RES) K- TEREEAAREREENS

NSFIKER 17.06 215 vz KR = AL R HE R A -

ANHERBK(ATF) 17,069 21,541

RIEHER RIBAT EA5.5%
~ (—H2 )
RIEIHITERY8.5%
R IE SR 26060 kg CO2/L | 0.000137 kg CH4/L | 0.000137 kg N20 /L
FERAKEER 7,450 7,450 0 %
YRIE—RRREEEY | 0.7792 kg CO2/kg | 0.000255 kg CH4/ kg | 0.000034 kg N20 / kg
ANk EE 28.1 29.21
3.9 % ERR  TRRREE
ANERK(AF) 28,113 29,215
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RENMNREBEENEE IR EEER
AR A A R MR O T2 % 8% AY HFCs
BRARENN  UREBRRMHONRE
IEEIABE R EEERIL -

1. REEHIR

MRERMEE EEEH R22 L E > 42
BREH 271.4 kg ° WPLR AT FER
W—RERLTR  RETHEREREA
MR EREBENGH - HLBEFERE
FNR1%-10% » BREFRE1E 5.5% >
THEERBER NS —FNSE HCF B
MEXNE14.9 kg MHOLKAES
WA KK EW  EB R134-a 19218 H
860 kg RBITBIRERELAMIAEE
REEHEUEE » KK EHAI L EHENE
FNMR 2%-15% » BNE A E1E 8.5% -
Bl & AR O T koK £ 1 — & 4 15 4
MEL%E 73.1 kg °

R EDMBE R 2021 EFEEBRTH A
o AN R-22 BN EBREN
R410-a > BRFBEM HFCs BEIEA 1
14.9 kg FF&E)10.5 kg > WEIRE &£
it 26.9 NWETFFEE] 20.2 AW o
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RERSE—Z2ANLENHE > ERMHE
BRaltEERMOTHERERS (8
i 18KM) » & 5 B 4t Bt Scania W E *=
ERERE (R Scania Bl » F 15
BRBOLNEBRTEATFRARSIS
NEERH) —ERZRE22H - &
AERREERESFAOHEE 2.5 AWK
o REBREREBMAMGHNEREER
RRHFRE > BATHERIMHEIN 2.606 kg
C0O2; 0.000137 kg CH4 ; 0.000137
kg N20 - EFFERSANRELE—VR
EREFRAUTER
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POBAEER 14.9 kg (R22)

MO LR 6.5[iA 0.34 kg 0.34kg| 73.1 kg (R134-a)

BHIEZ - EEHEK

RIERLIE _AVEEREHN - EEZRBERAKUKRBEE » RIBFET - 2020 F R
ARERFAE 842,237 E ~ AKX 4,136 B > MOMMAE 2,089,214 E ~ /K 7,450 E -
RIBEBEAS - 2020 FENMABEHREESR 0.492 kg CO2/ E ; RiEaILE
RIKBER > 2020 FBEKHIIMESENA 0.058 kg CO 2/ E » &5 HREA -
RIEFLE _NREREZIRANTE

PiERARER 414.6 M§

MOIRR 1,028.3 i#
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—SERBIRE S

RS = : EEHEHEK
FTRNBEERBREUZRBLERNTRANTE BT+ RERENBRERNY

REREE-MRIERTIERER—B B - WABRFR—NFRE - HRFtEREMERA_ACHIIKMEE (CO2e) #
BEYHBE. 2020 F X HEDE T8 ZABEEAR S ERERENZENT A1 EMEEAEMEERIEHEY

REEM-_AERERENTERE - REXBEERZERE[AMNEMN - —EAI
B A7 MEAESERESY - BIEEE 2 E CHA MEFMB RN EHEE N 28-36 EMAMBIN ; —FEUN20 HIRENTE
AMEBEE R =SS NEYS . 84 HER 265-298 BAIMMRHFK - RIEFTE CHA & N20 (IR HFIREVCEHENS R -
FrEEZ MR B HER 0.7792 kg CO2 ; RE—BAL CH4 F[E 32 BUmRPIN ; —ENM N20 £[E 281.5 BAIMBINK ; —EfU
B R22 HFCs HIER 1,810 BAIMHIN ; —8 I R134-a HFCs HFRAIEMN 1,300
BRI - 5T B AMRIERIRA CO2e ATHEK ¢

SMERIE 6.8 MEAEIEREZEY) - MO LTHRE

0.000255 kg CH4 ; 0.000034 kg
N20 518 - REHLE=AVEZE REEHIN
I

HE— 128.6[i 128.6[ 0%
#ols— 1,533# 1,4438 (5.9 %)
PBREER 4.90 1.6 kg 0.2 kg - e 1,693.4/ A 1,609.8/2 A (4.9 %)
MOLR 32.5M 106kg 14k - SEAEERIIRE 7.4kg 8.17kg 10.4%

133

134




2020 FIVTECH
OISR, XEOH g@ o @

7
O'I
m
+

EJE
=
=l
i
%
m
i

& I

1. WA 2021 FE B

ARG ERBRENSE
SETHHEEE -

JeE BT 75 BT B2 AEE R HE BN

2. IR e BEEBRTREL  UEARKN LN EEE]

Z > DUERIRDENER
RBEE - EMEDERREERRERBENES °

3. EM AT B « maRalKEE

/=/]X A\

MR makKEHMAMERKER - BUCHREERX
DTEEHANAEERI » UREFPIITRIENE

BHE-

RERRZITRERAEHIEE

4. FEBRSEBENNERE -

ECERFNEREIREE

— 7 H AR R AE IRV (E AR DA R IR IR 0T 2
8 > SRR IFEIRE AR o

o B—HHE

5. AR EEERRIHTERENEE

B R HESEEEDPESE
RAVEZEE -

SEH S o MR EARE
6. BE{EKEEBE LA RE -

7. ZEIKEEEKENR - BDKERIRE -

8. B ZERBSEEIAERAE - NERIE/K - 88 > EMADHRIFMBIER -

9. FEMBSZIRERERRGTER > BEALEEEHBRETIVRIIK -

135

Corporate Social Responsibility Report
OO

6-5-2 H & = & & 5E i fix

1. RMEEBENMERENERIE ( ZBEE

fE - BiLE1.2 ADKE )

—RPWIBRE—ADRZE
D= N R E W E R ZE IR ) o

ZEHR | LOW-E

2. MO TR EIUL R KRR & MY AT A9 A - 38 ] 0R 2D B 2R OK B9 A3 210 D 7K &R B9
RE -

3. HEEMRARIBAEE LED BE

4. BEBHERARLER  —HEHSHBEABRRERE > LDRE

FRFAEENEERER
%ulﬁlil__\;gﬂHFﬁi °

5. XN BBEEERBEEEREEREE LUV ARER  BEEANALERATETE » #
ZEERARE o

6. REFHEBDEERLN - WPOESBEREBMEMNENRE -

7. XHRSERIBANE - B ERERIORE ©

NHREBTEAL > WMIFEHE ERP RE ELINE » BS RV BEBER -

9. FINRIE - HESBRZERIE « THFEMEK R -

10. B MIF R D RASREIN - B> EEEURS -

136



fl”[ﬂll / Corporate Social Responsibility Report
2020 @ V @ p p y Rep

3t A = 8, KR A AR

+ =/ D ==
- B BEIEEE

- WIRTEE D4R

137 138




2020 FIVTECH g@ @@

3t A = 8, KR A AR
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MIERLRR 2016 &£ 3 BRI T B BDA
ANREXBERE FEEBREIRHDE
MXHE -~ 28R - REQERRE
BEURBIMIATEEE PO - &
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ZEPNBEETRYE  HFEFES
HEAFEENAM > TEFRESBE
B2 WHEREFRBEEEENES
T URFTRESZEEEIRRZBELZR
By TR ORRT
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